Summary of proofs for renter compensation applications 
	HEARING DETAILS

	VCAT number: R202_/_____________                              Date of Hearing: ____________________ 
Renter/s: ___________________________________________________________________________ 
___________________________________________________________________________________  

Renter’s current address: _______________________________________________________ 
Rental Provider/s:  ___________________________________________________________________
___________________________________________________________________________________                                                            

Agent (representing Rental Provider): __________________________________________

	DETAILS OF RENTAL AGREEMENT

	[bookmark: _Hlk43891448]Address of rented premises: ___________________________________________________________
Date occupation under the agreement commenced: ________/________ /_________ 
Have you left the property? |_| Yes  |_| No
If YES, date the rental agreement ended: ________/________ /_________    

	SUMMARY OF APPLICATION

	What are you claiming (Give a brief summary. eg Compensation for delays in repairing a roof leak): 
___________________________________________________________________________________
___________________________________________________________________________________ 
___________________________________________________________________________________ 
Did you give the rental provider a Breach of Duty Notice? |_| Yes  |_| No
If you gave the RRP a breach notice, when was it given? _____ /_____ /______
How did you send it? |_| Electronically      |_| Registered post        |_| Ordinary post       

What is the total monetary value of your claim? $________________  
What is the date of your VCAT application? _____ /_____ /______
When did you send the application to the rental provider/s? _____ /_____ /______
[bookmark: Check12][bookmark: Check10][bookmark: Check11]How did you send it? |_| Electronically      |_| Registered post        |_| Ordinary post       
Address/es sent to: __________________________________________________________________ ___________________________________________________________________________________ Evidence of sending the application to the rental provider (or their agent) is attached on pages ___ to __ 




	BOND DETAILS (you only need to complete this section if you are asking for a bond refund in addition to compensation)

	
Are you also seeking a refund of the bond (in addition to compensation)? |_| Yes  |_| No 

How much is the bond? $ _____________________ 

Did Homes Victoria (formerly DFFH /DOH) contribute to the bond? |_| Yes  |_| No
If YES, how much of the bond was paid by Homes Victoria? $ _____________

What is the receipt number provided by the Residential Tenancies Bond Authority (RTBA)? 
Receipt No:___________________________________________

Have you provided a copy of the RTBA receipt?  |_| No |_| Yes, attached on page ____ 
(Note: A copy of the bond receipt is required by the VCAT Rules for any claim related to the bond)

Did you lodge your application within 14 days of the end of the agreement, as required by              section 419A(2)? 
 |_| Yes  |_| No
If NO, are you seeking an extension of time? |_| Yes  |_| No
If YES, what is the reason for the delay in lodging the bond claim? 
___________________________________________________________________________________ 
___________________________________________________________________________________ 

Has any claim for the bond been made directly to the RTBA under section 411?
 |_| Yes  |_| No
If YES, provide details of the status of the claim to the RTBA and if any amount has been paid out from the bond:
__________________________________________________________________________________ 
__________________________________________________________________________________  
Evidence relating to the RTBA claim is attached on pages ____ to _____





	PARTICULARS OF COMPENSATION CLAIM

	THE INFORMATION YOU GIVE ABOUT YOUR CLAIM FOR COMPENSATION IN THIS DOCUMENT MUST MATCH THE CLAIM DETAILS YOU GAVE IN YOUR VCAT APPLICATION
Refer to IMPORTANT INFORMATION on the final page for VCAT’s requirements for submission of evidence. 


	RENT REFUND

	[bookmark: Check13][bookmark: Check14]Was rent paid past the date the agreement ended? |_| Yes   |_| No

[bookmark: Check15][bookmark: Check16][bookmark: Check17]If YES, the rent was $___________________ per  |_| calendar month    |_| fortnight   |_| week
The rent is paid up to and including _____ /_____ /______ with $_________________ on account. 
Evidence of overpaid rent is attached on pages ____ to ______

The amount of overpaid rent you are asking to be refunded is: $_________________________


	REFUND OF CHARGES PAID 

	Are you claiming a refund of any charges paid by you to the rental provider (or third party) during the agreement? 
 |_| Yes   |_| No
If YES, provide a summary of the charge and why you seek a refund, the date it was paid, the amount that was paid and the amount being sought to be refunded:
Charge 1:
Summary: _________________________________________________________________________  
__________________________________________________________________________________ 
Date of Payment: _____ /_____ /______
Amount Paid: $ _______________
Amount of Refund requested: $___________________ 
Charge 2:
Summary: _________________________________________________________________________  
__________________________________________________________________________________ 
Date of Payment: _____ /_____ /______
Amount Paid: $ _______________
Amount of Refund requested: $___________________ 

What evidence are you providing? 
Specify: ___________________________________________________________, is attached on pages ___ to _____

	LOSS & DAMAGE 

	
NOTE: 
In determining whether compensation should be ordered and the amount of compensation, the Tribunal may take into account any relevant matters under section 211 of the Residential Tenancies Act 1997 and must take into account any relevant Director of Consumer Affairs Victoria Guidelines. The Guidelines can be found at:  https://www.consumer.vic.gov.au/housing/renting/changes-to-renting-laws/resources-for-practitioners


	Breach of Agreement

	Term Details
	Amount claimed
	Summary 
Detail how the breach of the agreement has resulted in loss of the amount claimed and the basis of your claim. 
eg. RRP failure to mow grass under agreement, cost of lawn mowing to renter = $620
	Evidence
Provide a description of the evidence eg. Text message, photographs, and provide the page numbers

	|_| ________________
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	|_| ________________
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	|_| ________________
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______





	Breach of Duty

	Duty / Obligation
	Amount claimed
	Summary 
Detail in what way the RRP was in breach of the duty and how that has resulted in loss of the amount claimed and the basis of your claim. 
eg. Inability to use the bathroom from 1 January 2021 to 11 March 2021 at 15% of the weekly rent of $300 = $405
	Evidence
Provide a description of the evidence eg. Text message, photographs, and provide the page numbers

	
|_| Provision of Premises: The rented premises were not vacant and in a reasonably clean condition at the start of the rental agreement. 
(s 65)

	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
|_| Rental Minimum Standards: The rented premises did not comply with rental minimum standards at the start of the rental agreement. 
(s 65A)

	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
|_| Provision of Information: I was not provided with required information by the RRP. 
(s 66)
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
|_| Quiet Enjoyment: The RRP has failed to take all reasonable steps to ensure that I had quiet enjoyment of the rented premises. 
(s 67)
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______





	Breach of Duty (cont.)

	Duty / Obligation
	Amount claimed
	Summary 
Detail in what way the RRP was in breach of the duty and how that has resulted in loss of the amount claimed and the basis of your claim. 
eg. Inability to use the bathroom from 1 January 2021 to 11 March 2021 at 15% of the weekly rent of $300 = $405
	Evidence
Provide a description of the evidence eg. Text message, photographs, and provide the page numbers

	
|_| Duty to Maintain: The RRP has failed to the rented premises are provided and maintained in good repair. 
(s 68)

NOTE: You need to provide evidence of when the repair issue first arose, how and when you informed the RRP, and when the item was repaired. You also need to provide a calculation for the amount claimed, such as a percentage of the daily rent for the period that the RRP was in breach of the duty to maintain.
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	Breach of Duty (cont.)

	Duty / Obligation
	Amount claimed
	Summary 
Detail in what way the RRP was in breach of the duty and how that has resulted in loss of the amount claimed and the basis of your claim. eg. Inability to use the bathroom from 1 January 2021 to 11 March 2021 at 15% of the weekly rent of $300 = $405
	Evidence
Provide a description of the evidence eg. Text message, and provide the page numbers

	
|_| Safety related Duties: The RRP has failed to undertake safety related repairs and maintenance as required. 
(s 68A)

	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
|_| Record keeping Duties: The RRP has failed to comply with the obligation to keep and produce records of gas and electrical safety checks. 
(s 68B)

	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
|_| Rating compliance Duties: The RRP has failed to comply with the obligation to ensure the energy efficiency of an appliance, fitting or fixture. 
(s 69)

	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
|_| Locks: The RRP has failed to comply with the obligation to provide locks to external doors and windows or provide consent to a lock change. 
(s 70)

	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	
|_| Locks under an IVO: The RRP has failed to comply with the obligations for changing locks to a rented premises where there is an Intervention Order in place.
(s 70A)
	$
	________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 
________________________________ 

	
Evidence: 
______________________________________ 

Pages ______


	Discrimination (s 210AA application)

	Item claimed
	Amount claimed
	Summary
	Evidence
(Provide a description of the evidence eg. Text message, and provide the page numbers)

	|_| RRP has breached section 30A
	$
	
|_| The rental provider has discriminated against me in refusing to let the rented premises.
OR
|_| The rental provider has instructed the agent to refuse to let the premises on the basis of an attribute that I have.

My loss is: ________________________ 
________________________________________________________________ 
________________________________ 


	Evidence: 
______________________________________ ___________________ ___________________ ___________________  

Pages ______


	|_| RRP has breached section 64(1B)(c)
	$
	
The rental provider has unreasonably refused consent to a reasonable alteration that has been assessed and determined to be a required modification by an accredited occupational therapist or a prescribed practitioner.

The modification requested is: ________________________________  
________________________________ 

My loss is: ________________________ 
________________________________________________________________ 
________________________________ 


	Evidence: 
______________________________________ ___________________ ___________________ ___________________  

Pages ______


	|_| RRP has breached section 81
	$
	
The rental provider has unreasonably withheld consent to the assignment or sub-letting of the whole or a part of the rented premises.

The refusal is unreasonable because: ________________________________ 
________________________________ 
________________________________ 
________________________________ 

My loss is: ________________________ 
________________________________________________________________ 
________________________________


	Evidence: 
______________________________________ ___________________ ___________________ ___________________  

Pages ______


	Damaged Goods

	Item claimed
	Amount claimed
	Summary (Detail how the item was damaged, what obligation the RRP has breached and why the RRP is liable for the damage to the item. In calculating an award of compensation, the Tribunal takes into account the age of the item, its condition prior to being damaged, and the cost of the item. You will need to provide evidence of this.)
	Evidence
(Provide a description of the evidence eg. Photographs of item and invoice, and provide the page numbers)

	|_| ________________
	$
	Summary: ________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 

Age of the item: _________ yrs

Have you allowed for depreciation?
 |_| Yes   |_| No

	Evidence: 
______________________________________ ___________________ ___________________ ___________________  

Pages ______


	|_| ________________
	$
	Summary: ________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 

Age of the item: _________ yrs

Have you allowed for depreciation?
 |_| Yes   |_| No

	Evidence: 
______________________________________ ___________________ ___________________ ___________________  

Pages ______


	|_| ________________
	$
	Summary: ________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 

Age of the item: _________ yrs

Have you allowed for depreciation?
 |_| Yes   |_| No

	Evidence: 
______________________________________ ___________________ ___________________ ___________________  

Pages ______


	|_| ________________
	$
	Summary: ________________________________     
________________________________ 
________________________________ 
________________________________ 
________________________________ 

Age of the item: _________ yrs

Have you allowed for depreciation?
 |_| Yes   |_| No
	Evidence: 
______________________________________ ___________________ ___________________ ___________________  

Pages ______


	DECLARATION 

	
This form is declared to be correct and submitted to VCAT on _____ /_____ /______
By name of person appearing at hearing: __________________________________________________ 
[bookmark: Check44][bookmark: Check45]|_| Renter  |_| Renter’s representative  

I am representing all the renters named on the agreement:  |_| Yes |_| No

Signature of person appearing at hearing: __________________________________________________





	IMPORTANT INFORMATION 

	
You MUST comply with the following steps when preparing your evidence for VCAT and the other party.

Step 1
· All evidence should be combined into the ONE PDF document, with the Summary of Proofs as the first document. Drop box or zip files will NOT be accepted.
· Evidence must be labelled with sequential page numbers on all documents. (For example, if you are submitting 30 pages of evidence, the documents must be numbered 1-30).
· Photographs should state the date taken and identify the room to which the photograph relates. 

Step 2
· Only include documents/photos of direct relevance to the particular item claimed. 
· Group together all the relevant evidence in support of each particular item in your claim.

Example

Failure to repair oven        $400.00                              See pages 6-20
Attach:
1. Condition report page related to oven.
2. Email notification to RRP of oven not working.
3. Evidence of when oven was replaced.
4. Calculation table of daily rent during period item required repair.
5. Relevant photographs of oven.

Step 3
· Ensure you have fully completed the summary of proofs by identifying the relevant document page numbers for each item in your claim.

Step 4
· Send all evidence and the summary of proofs to the Residential Rental Provider (or their agent) and the Tribunal (renting@vcat.vic.gov.au) by email, as soon as practical after you are notified of the hearing, with the VCAT reference number and date and time of the hearing, in the subject line of the email.




2

