Koori Support - Aaron’s testimonial video transcript
Kym from VCAT:
“So, Aaron, if you knew of anyone else that had a matter that they wanted to bring to VCAT what advice would you give them and what would you tell them?”
Aaron:
“I would tell any mob out there that were even considering or might have a valid claim to bring before VCAT if they’ve been denied their rights, there is another avenue, it’s called VCAT.
“They do have a Koori Support team, they will look after you, they’ll have a yarn to you, they’ll explain it to you in lingo you understand and they’re there to support you the whole way through.
“Like you said, not everyone is going to get the outcome they want, but it’s about balancing the scales.
“By going to the Koori Support team, I felt that the scales were balanced and my matter was heard in a fair and just manner, and that’s all you can ask for.
“For some of our mob out there who may think “oh, well it’s going to cost money”, VCAT do realise that there are people out there that may not be able to afford it and there are hardship processes, applications, you can get the fees waived.
“If you’ve got an issue, speak to the Koori Support team. They’ll let you know, they’ll talk you through the process. Put your application in. It may take a while, but you will get a fair hearing.”
